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Workload Analysis (ABK), which is the calculation of health human
resources based on the workload carried out by each human
resource in each health service facility in accordance with its main
tasks and functions. This study aims to determine the number of
medical record officers needed using the ABK-Kes method, namely
determining health facilities and types of human resources, knowing
the available working hours of medical record personnel, knowing
the workload components and time norms of medical record
personnel, calculating the SBK of medical record personnel,
calculating STP and supporting task factors for medical record
personnel, and calculating the need for medical record personnel.
This research was carried out at the Sorawolio Health Center. The
method used in this study is Health Workload Analysis (ABK-Kes)
with descriptive quantitative analysis. The population in this study
uses 6 medical record officers. In this research, the sample was

taken using a total sampling technique, which covered the entire
population of medical record officers totaling 6 people. The results
of the calculation of the need for health Human Resources (SDMK)
for medical records at the Sorawolio Health Center obtained from
the results of the calculation are 7 officers from the results of the
calculation of the Case ABK, so it is not in accordance with the
needs of medical record officers at the Sorawolio Health Center. So
it is necessary to add 1 medical record officer to be in accordance
with the calculations made.

INTRODUCTION

Regulation of the Minister of Health of the Republic of Indonesia Number 43 of 2019 explains
that health service facilities are places used to carry out various types of health services, including
efforts to promote, prevent, treat, and rehabilitate, organized by the government, local governments, or
the community. Public Health Centers (PUSKESMAS) are a type of health service facility that focuses
on the implementation of public health efforts and individual health efforts at the first level, with an
emphasis on promotive and preventive efforts in the area.

Human Resources (HR) is a crucial component in an organization, including in
Puskesmas. HR management and planning must be done carefully. The HR planning process
is a method used to set goals and guidelines in the implementation of the organization. If the
number of employees is too many or less than needed, this shows that the organization is less
effective in managing its human resources (Suryanto, 2020).

HR planning is a structured process used to forecast and determine the needs and procurement
of labor both now and in the future. With systematic planning, we can estimate the number and type of
workforce required in each given period, which can further help in organizational restructuring. The
success of health services at the primary level, such as in health centers, is highly dependent on
competent human resources in their fields. To achieve the goals of the health center, the skills and
abilities of human resources are needed in handling and completing the tasks of the health center. In
order for health services to be carried out in accordance with standards and for effective
administration, health centers need support from competent medical record managers in the field of
medical records (Widhiastuti et al., 2022).

The ABK Health Method is an approach to calculate the needs of health workers (SDMK)
based on the workload carried out by each type of health worker in each service facility, in accordance
with their roles and responsibilities. This method is used as a tool to plan Health Human Resources
that are in accordance with the needs and demands of the task. The purpose of the HR inventory plan
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is to design and determine the needs of human resources that are accurate and aligned with the needs
of the organization, by applying the right planning methods to achieve health development goals. The
stages in the ABK-Kes method include determining health facilities and types of human resources,
calculating available working hours (WKT), identifying workload components and work norms,
calculating the standard burden of supporting activities, to calculating the needs of human resources in
each institution or health facility (Cahyaningrum et al., 2021).

Based on the results of previous research by Agnes Carolina Kristin in 2023 with the title
Analysis of the Needs of Medical Record Officers Based on Workload with the Health Workload
Analysis Method (ABK Kes) at the Bareng Malang Health Center, based on the results of the
calculation of the need for medical record personnel based on the workload that has been carried out
by researchers using the Health Workload Analysis method, it is known that the medical record unit at
the Bareng Malang Health Center ideally requires 5 officers. However, currently there are only 2
active officers, so an additional 3 medical record officers are needed.

Based on initial observations at the Sorawolio Health Center in May 2024, there were 6
officers in the medical record section divided between 3 registration officers and 3 people in the
medical record room. Among the 6, there is only 1 medical record officer who is a graduate of the
Medical Record study program. Medical records officers see between 20 and 30 patients each day. As
a result of the increase in patient visits, the workload of medical record officers will increase, because
of inadequate facilities as a result of which some officers have to work overtime. So planning human
resource needs must be proportional to the workload, because the role of medical record officers is
very important both in the registration section or the medical record room.

METHODOLOGY

This study uses a descriptive method with a quantitative approach. Descriptive research is a
research method that aims to provide an objective description or explanation of a certain situation or
phenomenon (Muzuh & Sinta, 2017). Meanwhile, according to Arikunto (2013: 12), the quantitative
approach was chosen because it involves the use of numbers, both in the process of data collection,
data interpretation, and the presentation of the final results (Jayusman & Shavab, 2020). In this study,
medical record officers are used as a case study of the existing population. The population in this
study is the medical record officer himself. For samples, this study uses the Total Sampling technique.
The research was carried out at the Sorawolio Health Center from May to June 2024. Data collection
techniques include observation, interviews, and documentation studies. The instruments used in this
study consist of various tools and materials, such as observation checklists, interview guidelines,
research tables, stopwatches, calculators, recording tools, and stationery.

RESULTS AND DISCUSSION

Table 1. Health Facilities and Types of SDMK Medical Record Personnel at Sorawolio Health Center

Fasyankes Installation Unit Types of SDMK SDMK Section
Puskesm Sorawol Medical Record Sorawolio Health Center  Registration Officer
Installation Medical Recorder

Medical Record Room Officer

Based on the results of current research, there are 6 officers in the medical record unit of the
Sorawolulo Health Center, divided between 3 people on duty in the medical record room and 3 people
on duty in the patient registration section. But the one who really graduated from medical records is
only 1 officer.

Table 2. Results of WKT Determination at the Medical Record Unit of the Sorawolio Health Center
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Label Component Information Formula Sum Unit

A B C D E F
A Weekdays 5 hrkers/mg 52 (mg) 260 hr/th
B Employee Leave GJ Rules 14 hr/th
C Public Holidays  In 1 year (calendar) where 19 Hr/th
the joint leave is 11 days
and the national holiday is
8 days
D Attend training Average in 1 Year 1 Hr/th
And Absence Average in 1 Year 3 Hr/th
(sickness, etc)
F Working time Caprice No. 69/1995 375 Jam/mg
(within 1 week)
G JKE Ministerial Regulation 75% x 37.5 28.125 Jam/mg
PAN-RB 26/2011
World Working Time 5 hr work/mg E7/5=28.125/5 5.625 Hours/hr
cup (within 1 year)
WKT Auvailable 5 hr work/mg El-(E2+E3+E4+E5)=260- 223 Hr/th
Working Hours (14+19+1+3)
(Days)
Available 5 hr work/mg El- 1.254 Jam/th
working time (E2+E3+E4+E5)XE8=260-
(hours) (14+19+1+3)x 5.625
WAKT.... Rounded (in hours) 1.254 Hours/yr
WKT.... Rounded (in minutes) 75.240 Mnt/yr

According to the findings of the study, in 2023, there will be 260 working days and 14 days of
annual leave policy for employees. It can be seen in the study that the current working hours are
insufficient in carrying out the main function of the medical record section. The Sorawolio Health
Center has 1,254 working hours per year or 75,240 minutes per year.

According to the Regulation of the State Civil Service Agency Number 19 of 2011 concerning
General Guidelines for the Preparation of Civil Servant Requirements and Effective Working Hours
(JKE) is set at 1250 hours per year. This is in line with the Ministerial Regulation of PAN-RB No. 26
of 2011, which states that JKE ranges from 1237 to 1992 hours per year, then adjusted to 1200 hours
per year or 72000 minutes per year, either for employees who work for 5 days per week or 6 days a
week. As many as 75% of the working hours are used for work. Officers at the Sorawolio Health
Center want their employees to be able to work for 1,254 hours per year.

Table 3. Workload Components and Time Norms for Medical Record Officers at the Sorawolio Health Center

Task Type Workload Components Time Norm Unit

New Patient Registration 15,04 Mnt/Ps
Old Patient Registration 14,31 Mnt/Ps
File Retrieval 1,14 Mnt/Ps
Distribution 3,05 Mnt/Ps
File Returns 3,37 Mnt/Ps

Main Tasks Analysis 3,13 Mnt/Ps
Assembling 2,08 Mnt/Ps
Retention 4,34 Minute
Data management and 26,46 Minute
reporting

Supporting Duties  Street Vendor Guidance 21.600 Minutes/Year
Monthly meetings 1.440 Minutes/Year

The table above is obtained from the results of the calculation (observation) of activities
carried out by officers in the medical record unit using a stopwatch, 5 patients are the benchmark to
get an average value of how many minutes/activities are carried out by medical record officers.

Workload includes a variety of tasks and job descriptions performed by a particular officer
according to the key tasks and functions that have been identified. The time required by a skilled,
dedicated, and trained health professional or professional to complete an activity in accordance with
the facility's service standards is referred to as the "time norm."

The tasks described in full have been adjusted to the applicable Work Standards (SK), as
revealed in the researchers' findings. Nevertheless, officers who do not have a formal education
background in the field of medical records at the health center still carry out their main functions and
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responsibilities as medical record officers. The researcher also knew the duration of work that was
considered normal based on the experience gained from the officers at the health center.

Table 4. Calculating the SBK of Medical Record Personnel

Task Type Workload Components Time norms Unit WKT(min) SBK(5)/(3)
1 2 3 4 5 6

New Paien Registration 15,04 mnt/ps 75.240 5.002
Old Patient Registration 14,31 mnt/ps 75.240 5.257
File Retrieval 1,14 mnt/ps 75.240 66.000
Distribution 3,05 mnt/ps 75.240 24.668

Main Tasks
File Returns 3,37 mnt/ps 75.240 22.326
Analysis 3,13 mnt/ps 75.240 24.038
Assembling 2,08 mnt/ps 75.240 36.173
Retention 4,34 Minute 75.240 17.336
Data management and Reporting 26,46 Minute 75.240 2.843

Based on the results of the table above, it can be seen that the highest workload standard is file
retrieval with a total of 66,000, while the lowest is a patient registration item with SBK 5,002.

The annual volume of work for each type of SDMK is known as the "Workload Standard"
(SBK). In calculating the SBK for a major activity, a standard or average time required to complete
each task is used and takes into account the available working time (WKT).

Table 5. Setting Standards for Supporting Tasks

No Types of Activities Time Norm Kegmen WKT(mnt/ FTP%
tasks Timelyear) th)
() @ @) (4) (5) (6) (7) =(5)/(6)x100
Supporting Guidance for 360 jm/th 21.600men/th 75.240 28.70
2 duties street vendors
Monthly 120 1.440 men/th 75.240 191
Meetings minutes/mo
Supporting Task Factor in % 30.61
Standard Supporting Tasks (STP) = (1/(1-FTP/100) 1.44

In the table above, it can be concluded that the supporting duties carried out by medical record
officers at the Sorawolio Health Center are the guidance of street vendor children and monthly
meetings. In 1 year, the officers provide guidance for 15 days and conduct monthly meetings of 120
minutes/month.

Supporting duties are activities that are carried out directly or indirectly that are related to the
main tasks and functions carried out by all officers. The standard of supporting tasks supported by the
Sorawolio Health Center is 1.44, as shown in table 4.12, which describes how the Sorawolio Health
Center produces STP and FTP.

Table 6. Calculation of Medical Record Officers at the Sorawolio Health Center

Task Type Activities Access SBK Human Resource Needs (3/4)
1 2 3 4 5
New Patient Registration 4,971 5.002 0.99 (rounded to 1)
Old Patient Registration 4.971 5.257 0.94 rounded to 1
File Retrieval 4971 66.000 0,07
Distribution 4971 24.668 0,20
File Returns 4971 22.326 0,22
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Main Tasks Analysis 4971 24.038 0,20

Assembling 4971 36.173 0,13
Retention 4971 17.336 0,28
Data management and 4.971 2.843 1.74 (rounded to 2)
Reporting

JKT = Number of Medical Record Main Task Personnel Needs 5
Supporting Duties Standard supporting tasks (result of step 5) 1,44
Total Needs (JKT x STP) 7,2

Rounding 7

From the calculation above, it can be seen that the HR requirement for new patient registration
is 0.99 rounded to 1, the old patient registration is 0.94 rounded to 1, while for (file retrieval,
distribution, return, analysis, assembling, retention) the result is 1.1 rounded to 1 and for data
management activities and reporting HR needs of 1.74, it is rounded to 2 officers. So from the
calculation above, there should be 7 medical record officers, while the current officers number 6
people with a medical recorder background of only 1 officer. So 7-6 = 1, then it is necessary to add
one medical record officer who has a background in the field of medical records. The number of
medical record officers required to handle various workloads today is referred to as the manpower
requirement. This study aims to use the ABK Kes method to calculate the need for human resources
(HR) in the medical record section of the Sorawolio Health Center. Currently, there are 1 (one)
medical record graduates, while 5 (five) other people are SKM and AMKL graduates. From these
results, it can be concluded that the Sorawolio Health Center needs at least 1 (one) workforce who
graduated from medical records so that the work can be done correctly and run optimally.
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Reform Number 26 of 2011, Effective Working Hours range from 1192 to 1237 hours per year, and
are rounded up to 1200 hours per year or 72,000 minutes per year, both for employees who work 5
days or 6 days a week. Determine the workload components and time norms of medical record officers
at the Sorawolio Health Center by calculating using a stopwatch when the officer carries out his
activities. The standard workload of medical record officers at the Sorawoluio Health Center is
203,643 minutes/year. Meanwhile, the standard of supporting tasks in the medical record section of
the Sorawolio Health Center is 1.44. Using the ABK Kes method, the author calculated the need for
human resources so that 7 officers were obtained.

The main limitation that researchers face is the time available for conducting research, which
is often a significant inhibiting factor. Longitudinal research, which requires a long enough duration
for the overall data collection process, may not be fully completed due to the time constraints
available. This can result in the data collected being suboptimal or not covering all the necessary
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REFERENCES

Amelia, A., Manurung, K. A., & Purnomo, D. B. (2022). Peranan Manajemen Sumberdaya Manusia
Dalam Organisasi. Mimbar Kampus: Jurnal Pendidikan Dan Agama Islam, 21(2), 128-138.
https://doi.org/10.47467/mk.v21i2.935

Asnora, F. H. (2020). Pengaruh Budaya Organisasi, Beban Kerja Dan Disiplin Kerja Terhadap
Produktivitas Kerja Karyawan Pada Cv. Akademi Mandiri Medan. Ecobisma (Jurnal Ekonomi,
Bisnis Dan Manajemen), 7(2), 72—79. https://doi.org/10.36987/ecobi.v7i2.1551

Cahyaningrum, N., Wulandari, F., Listyorini, P. I., Rusmini, & Wardhani, D. K. (2021). Analisis
Kebutuhan Tenaga Kerja Bagian Pendaftaran Berdasarkan Metode ABK Kes di Puskesmas
Sambirejo Sragen Tahun 2020. Prosiding Seminar Informasi Kesehatan Nasional, 296-301.

Departemen Kesehatan RI. (2006). Buku Pedoman Penyelenggaraan Rekam Medis Rumah Sakit. In
Pedoman Penyelenggaraan dan Prosedur Rekam Medis Rumah Sakit Indonesia Revisi 1.

59



Eri, S. (2019). MANAJEMEN SUMBER DAYA MANUSIA Eri Susan 1. Jurnal Manajemen
Pendidikan, 9(2), 952-962.

Firmansyah, D., & Dede. (2022). Teknik Pengambilan Sampel Umum dalam Metodologi Penelitian:
Literature Review. Jurnal Illmiah Pendidikan Holistik (JIPH), 1(2), 85-114.
https://doi.org/10.55927/jiph.v1i2.937

Huzain, H. (2021). Pengelolaan Sumber Daya Manusia. https://osf.io/preprints/osf/cj27d

Jayusman, |., & Shavab, O. A. K. (2020). Aktivitas Belajar Mahasiswa Dengan Menggunakan Media
Pembelajaran Learning Management System (Lms) Berbasis Edmodo Dalam Pembelajaran
Sejarah. Jurnal Artefak, 7(1), 13. https://doi.org/10.25157/ja.v7i1.3180

Kristin, A. C. (2023). Analisis Kebutuhan Tenaga Rekam Medis Berdasarkan Beban Kerja Dengan
Metode Analisis Beban Kerja Kesehatan (Abk-Kes) Di Puskesmas Bareng Malang. Journal
Health Care Media, 7(2), 62—71.

Muzuh, M. E., & Sinta, N. S. (2017). Analisis Kuantitatif Kelengkapan Berkas Rekam Medis Di
Ruangan Rawat Inap Kasus Bedah Di Blud Rsud Kota Baubau. Jurnal Cahaya Mandalika, 552—
561.

Menteri Kesehatan. (2022). Peraturan Menteri Kesehatan Rl No 24 tahun 2022 tentang Rekam Medis.
Peraturan Menteri Kesehatan Republik Indonesia Nomor 24 Tahun 2022, 151(2), 10-17.

Nasution, I. F. S., Kurniansyah, D., & Priyanti, E. (2022). Analisis pelayanan pusat kesehatan
masyarakat (puskesmas). Kinerja, 18(4), 527-532. https://doi.org/10.30872/jkin.v18i4.9871

Rosdiana Mulyani, 1., Rohimah, A. S. R., & Hidayati, M. H. (2021). Tinjauan Kebutuhan Rekam
Medis dan Informasi Kesehatan Berdasarkan Analisis Beban Kerja Kesehatan (ABK) Di
Puskesmas  Cikancung.  Cerdika:  Jurnal  llmiah  Indonesia, 1(8), 971-979.
https://doi.org/10.36418/cerdika.v1i8.155

Santosa, A. T. (2019). Pengaruh Kualitas Pelayanan, Kualitas Produk, Store Atmosphere, Dan E-Wom
Terhadap Proses Keputusan Pembelian (Survei Terhadap Konsumen Zenbu-House of Mozaru
Paris Van Java, Bandung). Jurnal Manajemen Maranatha, 18(2), 148-158.
https://doi.org/10.28932/jmm.v18i2.1613

Slamet, R., & Wahyuningsih, S. (2022). Validitas Dan Reliabilitas Terhadap Instrumen Kepuasan Ker.
Aliansi : Jurnal Manajemen Dan Bisnis, 17(2), 51-58. https://doi.org/10.46975/aliansi.v17i2.428

Suryanto, H. (2020). Analisis Beban Kerja dan Kebutuhan Sumber Daya Manusia Petugas Rekam
Medis Puskesmas Adan-adan Kabupaten Kediri. Jurnal Rekam Medis Dan Informasi Kesehatan,
3(1), 29-35. https://doi.org/10.31983/jrmik.v3i1.5514

Widhiastuti, A., Nisaa, A., & Asriati, Y. (2022). Analisis Perencanaan SDM Kesehatan Berdasarakan
Metode ABK Kes Unit Rekam Medis Rawat Jalan Di UPTD Puskesmas Jatiroto \Wonogiri.
Indonesian  Journal of Health Information Management (IJHIM), 2(3), 1.
https://ijhim.stikesmhk.ac.id/index.php/ojsdata/article/download/63/56/375

Zein, E. R., Ramadhani, M., Ajeng, T., Nera, J., Nabila, M., & Rosyi, R. (2022). Analisis Beban Kerja

Petugas Rekam Medis dengan Metode ABK-Kes di Puskesmas Ciptomulyo Malang. Jurnal
Kesehatan Tambusai, 3(3), 534-542.

60



